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lIpasuna npoorcusanus 6 omene
«Alean Family Riviera»

(I'IOpFI,EI,OK npoXmnBaHuA, I'Ipe6bIBaHI/IF| nnpeanocrassieHnA yCJ'IyF)

HacToswue MNpaBuna pa3spaboTaHbl B COOTBETCTBUM C ['paxaaHcknum kogekcom PO, 3akoHom PO
ot 07.02.1992 N 2300-1 "O 3awuTte npaB notpebutenen”, depepanbHbiM 3akoHoM "O
caHuTapHo-anuaemunonornyeckom 6Gnarononyydnn Haceneuma" ot 30.03.1999 N 52-03 3,
MoctaHoBneHne [pasutenbctBa PP ot 18.11.2020 N 1853 "O6 ytBepxaeHuu [MpaBun
nNpefocTaBreHna  TrOCTUHUYHBIX  ycnyr B Poccuinickon ®epepaummn”, [loctaHoBNeHMeM
Mpaeutensctea P® ot 15.08.1997 N 1025 "O6 yTBepxaeHum Mpasun 66iTOBOro o6¢cnyxmBaHns
HaceneHnsa B Poccninckon depepaummn”, NoctaHosneHuem lMNpasutensctea P® ot 15.08.1997 N
1036 "O6 yTBepxaeHun NpaBun okasaHUA ycnyr o6L,eCcTBEHHOIo NUTaHuN".

1. OCHOBHbIe NOHATUA

«OTenb» - MMyLLECTBEHHbIN KoMnnekc otens «Alean Family Riviera», pacnonoxeHHbin no
agpecy 353456, KpacHogapckuin Kpan r.AHana, NnoHepckuin npocnekT, 28.

«lFoctb» (NoTpebutenb), «3aka3uuk», «lMokynatenb» - rpaxaaHuH, MMEKLWMN HaMepeHue
3aKkasaTb unu npuobpectn nNMbo 3akasbiBarowmi, npuobpeTtatowmin 1 (Mnm) MCNonb3yHLKIA
YCNYyrn MUCKMKYUTENBHO ANA JIMYHBLIX WM WHbIX HYX[, HEe CBSI3aHHbIX C OCYLLECTBMEHUEM
NpeanpuUHMMAaTENbCKON AEATENbHOCTM, a TakKxXe lopuauyeckoe nuuo, UMmetoee HamepeHue
3akaszaTb unuM npuobpectn nMbO 3akasblBalowee unu npuobpeTatowee ycrnyrm B MOMb3y
notpeburtens.

«Mocetntenby», «3akKa3yuk» - [OCTb, MPaBOMEPHO HaxXOAAWMNCA Ha TeppuTopun OTens,
nonb3ywmnca ycnyramm, 6e3 ycnyrm no npoXuBaHWO, HA OCHOBaHMM NpuobpeTaemon B
065a3aTenbHOM NopsifKe yCcnyrn «gHeBHoOe npebbiBaHMe» (panee no TekcTy HacTosawmx Mpasun
UMeEHyeMbIn «[ OCTb»).

«MpaBuna oTensi» - CBOA NpaBWi MOMb30BaHWUA WHPACTPYKTyporM W ycnyramu oTens,
OEenCTByOLWMX Ha TeppuTtopun OTens.

«OKasaHHas ycnyra» - onpeaeneHHoe OeNcTBue (COBOKYMHOCTb AEWCTBUN), MPON3BEOEHHOE
OTenem noO MCMOSMHEHUIO MPUHATLIX Ha ceba o06A3aTenbCTB B cdepe npenocTaBneHus
FOCTUHMYHBLIX W COMNYTCTBYKOLIMX MM YCNyr, nepedyeHb KOTopbix yTBepxaeH Otenem B
COOTBETCTBMU C HOPMATUBHbLIMU aKTaMu, PErNaMeHTUPYIOLMMM OCYLLLECTBIIEHME OKa3bIBaEMbIX
BMAOB AEATENBHOCTHU.

«HeokasaHHaa ycnyra» - HeucrnonHeHue OTenemMm npuHATbLIX Ha ceba 06s3aTenbCTB No
NpefoCTaBMNeHNI0 NPUOBPETEHHbIX YCNYT.

«MyteBka» - [OOKyMeHT, noaTeBepxpawowmini npaBo [lokynatenss M ykas3aHHbIX WM B
noaTeepXaeHun 6poHu nNuL, Ha NpeaocTaBNeHne eMy KOMMeKca YCnyr: NUTaHUs, MPOXUBaHUS,
Aocyra v nHblx ycnyr. [MNonHbin nepeyeHb ycnyr, BXOAAWMX B NYTEBKY, UX CTOMMOCTb, @ Takxe
TUNbI HOMEPOB U Nepuoz, NPOXMBAHUS ONpPeaensoTCs B NOATBEPXAEHUN GPOHMPOBaHHS.
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«pyboe HapyweHuUe nNpaBun NPOXUBaHUA B oTene» - CUTyauus, nNpu KOTOpoOn noBefeHune
Focta otena npenatcTeyeT OTENo 1 ero nepcoHany BbINOMHATbL HaAnexawmm obpa3om cBou
0693aHHOCTN NO NpefocTaBneHnto ycnyr u obecneveHuto otabixa Moctam wunm ero (MFocrts)
OEeNCTBUS OCKOpPONAT 4YeCTb U AOOCTOMHCTBO O6CnyXuBawwero nepcoHana wunu [ocrten,
npuBoasLMe K nopye nmbo YHUUTOXEHMNIO MMYLLLECTBa oTens, Nubo 'ocTten otens, a Takxe OH
(CocTb) HapyLwaeT HopMbl 3akoHogaTenbcTBa PP 1 HacToswero MNonoxeHus.

«KapTa rocta» - anekTpoHHbIn 6pacneT (BblaaeTca B KOHBEPTE, Ha KOTOpoM yka3aHbl ®.N.0.
"oCTA, HOMEep KOMHaTbI M NEPUOA NPOXUBaHUS), obopmnsembin FOCTIO 0Tens Ans BO3MOXHOCTM
6ecnpenATCTBEHHOro Mpoxoga MO TeppuTopuMM OTenA U MOMAYYEHUS  OMMAYeHHbIX U
npepoctasnsaembix OTenem ycnyr.

«locTeBas kapTa» - KapTta, opopmMmnsgemMas NoceTUTENo oTens, A9 BO3MOXHOCTU Hax0XAeHNs
Ha Tepputopun otena ¢ 09:00 go 23:00 1 nony4yeHns onnaveHHbIX YCyr nNo cucrteme «Ynotpa
BCE BKJIlOYEHO», NpepocTaBnsaemMbix OTenem, 6e3 npaBa NpoXunBaHus.

Cnyx6a npuema m pasmeweHusa — 370 cnyxba Otensa, 3aHUMatloWaaACs MpUemMom,
peructpauven npuesxawwmx focten, pacnpeneneHmeM HoOMepoB, NOCESNIEHNEM U BbINMUCKOMN
"ocTen, n okazaHneM M JOMONHUTESbHbIX YCAYT.

My6nuyHas odepTa — 3T0 agpecoBaHHOE HEOrPaHUYEHHOMY KpYry Nuu, 3auHTEpPeCcOBaHHbIX B
npuobpeTeHnn NyTeBok, npeanoxexHve OTens 3aknio4YnTb AOroBOP Kynin-Nnpoaaxu NyTeBKU.

BpoHupoBaHue — npegBapuTesibHbIN 3aka3 NyTEBOK, YCNYr 1 SONOSHUTENBHbIX yYenyr B OTene
locTtem.

MapaHTMpoBaHHOe GpoHMpoBaHMe (YacTuyHasa onnarta (onnata OpPOHMPOBaAHUA B pa3mepe
30%) n nonHas onnata (onnata 6poHNPOBaHNS B MOSIHOM pa3mMepe) — Bug 6poOHNPOBaHUSA, Npu
koTopoMm Otenb oxupaet [0OCTA [0 pacyeTHOro 4vaca pJHs, Crneaylwero 3a [HEM
3annaHnpoBaHHOro 3ae3pa.

MpepBaputenbHoe GpoHUpoBaHMe (HeonnayeHHoe OpoHMpoBaHue) — BuA GpoHMpPOBaHMS,
npu kotopom OTenb ocTaBnsieT 3a cobon npaBoO OTMEHUTb OpoHupoBaHne 6e3
npeABapuTENbHOrO YBEAOMIIEHMSA B ClyYae OTCYTCTBMA CO CTOPOHbI [0CTA onnaTtbl B TeYeHme 2
(aByx) pabounx gHen nocne HanpasneHus FoCcTio cyeTa/KBUTaAHLUMM Ha onnary.

MoaTBepxaeHne OpOHUpPOBAHUA — [OOKYMeHT, Hanpasnsembii Otenem [ocTio B
noaTBepxaeHue Toro, 4to OTenb rotoB 0kasaTb [OCTO NyTEBKY - KOMMMEKC yCnyr (NpoXuBaHue,
nUTaHne, JOCYT U MHbIE YCNYTX) MPpU YCIIOBUU X CBOEBPEMEHHOW ONnaThbl.

Hesaesp - He3ae3nom npusHaeTcs He NpubbiTve Mocta B Cnyx6y npuema u pasmelleHns Ao
pacyeTHOro Yaca AHs, CNeAyoLero 3a IHEM 3anyiaHMpOoBaHHOro 3ae3aa.

Ono3sgaHue - onosgaHnem FocTa npusHaeTca 3ae3f focTem nocrne ycTaHOBEHHOro BpeMeH!
3ae3/a 1 10 pacYeTHOro Yaca [Hs, CriefyioLlero 3a AHeM 3ae3aa.

AHHYNAILMA GPOHMpPOBaAHUSA - OTMEHA [[0CcTeM rapaHTUPOBAHHOTO GPOHMPOBAHMS.

CneumanbHble NPeanoXeHUs - CKUOKW, akuMK, a TakkXe NHble MeponpuaTUs, HanpaBlieHHble
Ha BpemeHHoe chopMmpoBaHue cnpoca Ha ycnyrn OTtens.

2. O6wme nonoxeHus
2.1. Otenb npegHa3Ha4veH Ans BpeMeHHOro NpoxueaHua focten Ha nepuog, CornacoBaHHbIN C
Otenem. No ncteyeHun cornacoBaHHoro nepvoaa N'ocTb ocBobOXaaeT HOMEP.
2.2. Pexunm paboTbl Alean Family Riviera 4*- KpyrnocyTo4Ho.
2.3. MNMpaBuna npoxunBaHus:
Pa3wmeLueHmne rocten Nnpon3BoguTCs No npeagBapuTenibHOMy GpPOHUMPOBAHMIO.
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Pa3melleHne 6e3 npensapuTenbHOro GpoHMPOBaHMA NPOU3BOAMTCS TONMbKO MPU HanNU4ymm
CcBOOOAHbIX HOMEPOB.

Mpn O6poHMpoBaHMM [OCTb BbIOMPAET KaTEropuid HOMEpa, KOHKPETHbIN HOMEpP KOMHaThl,
npuUHaanexalimi K faHHOWM KaTeropun, NnpuceanBaeTcsl aBToMaTUYecku, Npu 3aceneHum Focrs.

PacuyeTHbIN Yac B oTene - 12:00 TeKyLUMX CYyTOK NO MECTHOMY BPEMEHM.
Bpems 3ae3pna ¢ 15:00 TeKyLLMX CYTOK NO MECTHOMY BPEMEHW.
Bpems Bblesaa Ao 12:00 TekyLLmMX CyTOK MO MECTHOMY BPEMEHM.

Ycnyra paHHero 3ae3fa Wnu no3gHero Bble3ga NnpefocTaBnseTcs Npyu Hanuyum cBOBOAHbIX
HOMEpPOB B AeHb 3ae3/ia UNu Bble3aa 3a AO0MOSIHUTENbHYI0 onnaTy.

PaHHun 3ae3n;:

npu 3ae3ge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLUMX CYTOK MO Npancy;

npu 3ae3ge ¢ 06:00 go 14:59 - noyacoBas onnata OT CTOMMOCTU TEKYLLMX CyTOK MO Npancy.

Mo3gHun Bble3Aa:
¢ 12:00 go 24:00 - onnata 50% cTOMMOCTM TEKYLLUMX CYTOK MO Npamcy;
nocne 24:00 - onnata 100% ctonmocTu 3a 1 CyTKM No npancy.

MpoaneHve nepuopa NpPoXuBaHUSA NPOU3BOAUTCA TOSbKO MPU OTCYTCTBUM OPOHU Ha AaHHbIN
Homep. lMpu Hanuunm cBOBOAHBLIX HOMEPOB, MO HEOOXOOMMOCTU, 3a OOMOSNHUTENbBHYK NnaTy
NpoXMBaoLEMY MOXET ObiTb NPeAOCTaBNEH APYron HOMEP.

Bxopn Ha TeppuTOpuIO OTENS, NIIAX OTENS OCYLLECTBNAETCS TOMbKO NO 31EKTPOHHOMY GpacneTy.
[lonyckaeTca HaxoXaeHne Ha TeppUTOpPMM OTENS NUL, NPUrNaLleHHbIX MPOXMBAIOLMMK B OTENe
Foctamn. «[HeBHOe npebbiBaHMe» odopmMnaeTca M onnadmBaeTcs B cnyxbe npuema u
pa3MeLLEeHNs cornacHo AencTeyowemMy Tapudy. MNpurnaweHHble NOCTM MOryT HaxoAUTLCA Ha
Tepputopun otend ¢ 09:00 go 23:00 ¢ npaBoM NOMyYEHUs] BCEX YCMYr 3a WCKOYEHNEM
NPOXUBAHWSA.

B cnyuae ytepu / nopumn anekTpoHHoro 6pacneTa B3vmaeTca nnaTa 3a ywepb B paamepe 1000
pybnen 3a kaxgabl 6pacner.

B cnyyae ytepu / nopun kapTouku Ans nonoTeHua B3nmaeTcs nnata 3a yuwepb B pasmepe 1000
pybnen 3a Kaxayr KapTouky.

2.4. Ycnousi pa3aMeLLeHnst Ha JOMOJSIHUTENbHbIX MecTax:

e pa3melleHue geten Ao 12 neT Ha AONOSHUTENbHbLIX MecTax - 6ecnnaTHo;

e pa3mMelleHne Ha JononHMTEeNbHOM MecTe (0T 12 neT) - 20% OT CTOMMOCTU HOMEpA;

e pa3melleHne geten no Tapudy «Mecto 6e3 mecTta»: npumMeHeHne Tapnda BO3MOXHO TOJIbKO
npu noceneHumn Focten B otene n o6a3atenbHOM MHHOPMUPOBaHMM [OCTSI O CHUXKEHUMN YPOBHSI
KOMOPTHOCTU B HOMEpE:

- pebeHok 0-1 roa no Tapudy «MecTto 6e3 mecTa» - 6ecnnaTtHo;
- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cyTku;
- pebeHok oT 3 go 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnewn / cyTku.
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2.5. MNepeyeHb AOKYMEHTOB ANsi 0DOpMIIeHNS NOCENeHNs B OTeNb U roCTEBOro nNpebbiBaHMA Ha
TeppuTopun

2.5.1. MMoceneHue NocTa B oTeNb ocylecTBnseTcs cornacHo NMoctaHosneHuto MNpaBuTtenscTea
P® ot 18.11.2020 N 1853 "O6 yTBepxaeHuun MpaBun NpeaocTaBneHnsa roCTUHUYHbBIX YCNyr B
Poccuinckon depepaumn” npu ycrnoBun MNpeabsBreHns AOKYMEHTa, YAOCTOBEPSAIOLEro ero
JINYHOCTb B COOTBETCTBMU C 3aKOHOAaTeNnbLCTBOM Poccuiickon degepauum, B TOM Yucne:

nacnopTa rpaxgaHuHa Poccuinckon ®Pepepaumn, yooCToBEPSIOLWErO JIMYHOCTb rpaxaaHmHa
Poccuinckon depgepaummn Ha Tepputopumn Poccuiickon Pepepauum;

nacnopta rpaxgaHnHa CCCP, ypocTtoBepstowero nMYHOCTb rpaxaaHuHa Poccuinckom
degepauun, 0O 3aMEHbl €r0 B YCTAHOBMEHHLIN CPOK Ha NacnopT rpaxgaHuHa Poccuinckom
®depepauuy;

nacnopTa rpaxgaHuHa Poccuinckon degepaumm, yooCTOBEPSIOWErO NIMYHOCTb rpaxgaHuHa
Poccuinckon ®epepaumn 3a npegenammn Poccuinckon ®Pepepauun, Ang nuua, noCTOAHHO
npoxwueatoLlero 3a npegenamm Poccuiickon ®epepaumu;

BPEMEHHOr0 YA0CTOBEPEHUSA NIMYHOCTU rpaxaaHnHa Poccuinckon depepaunu;
yOOCTOBEPEHUSA JIMYHOCTU BOEHHocnyxauero P®, Tom uncne: BoeHHbIn BuneT conpaTa,
MaTpoca, CepXaHTa, CTaplWHbl, NMpanopliMka M MUYMaHa; nepcoHasnibHasa 3neKTPoHHast
KapTa; cnpaBka B3aMeH BOEHHOro bunera;

CBMAETENbCTBA O POXAEHMM - 4N Nnua, He pocturwero 14-neTHero Bo3pacTa;

nacnopta WHOCTPaAHHOTO rpaxgaaHuHa Nnubo WHOro [OKYMEHTa, YCTaHOBMIEHHOIo
deaepasnbHbIM 3aKOHOM UITM MPU3HAHHOIO B COOTBETCTBUM C MEXAYHapOAHbIM LOroBOPOM
Poccuinckon ®epepaumm B Ka4eCTBe AOKYMEHTA, YOOCTOBEPSHOLENO SINYHOCTb MHOCTPAHHOIO
rpaxgaHvHa;

OOKYMEHTa, BblAAHHOIO0 MHOCTPAHHbLIM rOCyAapCTBOM W MPU3HABAaEMOro B COOTBETCTBUMN C
MexayHapogHbiM  goroBopom  Poccuinickon  ®depepauym B KayecTBe  [OKYMEHTa,
yOO0CTOBEPAIOLLEro IMYHOCTL NnLa 6e3 rpaxaaHcTBa;

pa3peLLeHns Ha BpeMeHHoe NpoxuBaHue nuua 6e3 rpaxaaHcTBea;

BMAA Ha XUTENbCTBO Nnua 6e3 rpaxaaHCcTea.

nocesieHne B OTeflb HECOBEPLUEHHOMETHUX rpaxgaH, He JocTurwmx 14-netHero Bo3pacTta,
OCYLLECTBNAETCSA Ha OCHOBaHWW OOKYMEHTOB, YAOCTOBEPANOLLMX JIMYHOCTb HAXOASLLMXCA
BMECTE C HUMMK poanTenen (yCbIHOBUTENEN, ONMEKYHOB), CONMPOBOXAALWEro nuua (nuu), npu
YCNOBMM NpefoCTaBNieHNs TaknMm COMNPOBOXAANWMUM JIMLUOM (JiMuammn) cornacus 3akKoHHbIX
npeacraeutenenn (OOQHOrO M3 HUX), a TaKKe CBUOETENbCTB O POXAEHUM 3TUX
HECOBEPLUEHHOSETHMX.

nocesieHne B OTeNlb HECOBEPLUEHHONETHMX rpaxgaH, gocturwmx 14-netHero Bo3pacTa, B
OTCYTCTBME HaXOXAEHUS PAOOM C HUMWU 3aKOHHbIX NPeacTaBUTENEN OCYLLUECTBMSETCHA Ha
OCHOBaHMMN [AOKYMEHTOB, YOOCTOBEPSAKLWINX JIMYHOCTb I3TUX HECOBEPLUEHHONETHUX, MNpU
YyCnoBux NpeaocTaBneHns corfiacus 3akKoHHbIX NpeacTaBuTenen (04HOro N3 HMX).

2.5.2. MurpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH u nuuy, 6e3 rpaxpaHctea PP ocywectensaeTcs
Ha ocHoBaHuu O3P® ot 18.07.2006r N2 109 «O MUrpauMOHHOM YYETE MHOCTPAHHLIX FpaxaaH u
nuu, 6e3 rpaxpaHcTea B PO».

MepeyeHb JOKYMEHTOB A1 MOCTAHOBKN HA MUMPALMOHHbIN Y4eT:

nacnopT MHOCTPAHHOrO rpaxaaHuHa Mbo MHOWM LOKYMEHT, YCTAHOBMEHHbIN heaepanbHbiM
3aKOHOM WU NPU3HaHHbLIN B COOTBETCTBUU C MeXAyHapoAHbIM A0roBopom Poccuinckom
®denepaumu B Ka4eCTBe AOKYMEHTa, yAOCTOBEPAIOLLLEro NMIMYHOCTb MHOCTPAHHOIO rpaxaaHuHa;
BU3Q;
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e MUrpauMNOHHaA KapTa,
e npepgblayulaa permctpauua (ecnm C MOM€eHTa nepeceyYeHna rpaHunLbl NpoLuno bonee 7 CyTOK);

2.5.3. PernctpaumoHHbIn yyeT rpaxaaH Pd ocylecTBnseTcs B COOTBETCTBUN C 3aKOHOM P® oT
25.06.1993 N 5242-1 "O npaBe rpaxaaH Poccuinckon depepaumm Ha ceoboay nepeasuxeHus,
Bbl6Op MecTa npebbiBaHUsA N XUTENbCTBA B Npeaenax Poccunckon depepaummn’.

MepeyeHb [OKYMEHTOB 419 NOCTAHOBKMW HA PErMCTPaLMOHHBIN yYeT:

e nacnopTa rpaxgaHuHa Poccuinckon depepaumn, yoocToBEPSAIOLWErO JIMYHOCTb rpaxpaHuHa
Poccuinckon ®epepauun Ha Tepputopun Poccumnckon Pepepauun;

e nacnopta rpaxpgaHvHa CCCP, ynocTtoBepAlowero fUMYHOCTb rpaxgaHuHa Poccuinckon
®degepauun, 0O 3aMeEHbI €ro B YCTAHOBIEHHbIN CPOK Ha MacnopT rpaxgaHuHa Poccuinckom
®depepauuy;

e nacnopTa rpaxgaHuHa Poccuinckon ®degepaunm, yoocTOBEPSIOLWEro IMYHOCTL rpaxaaHuHa
Poccuinckon ®epepaumn 3a npegenammn Poccuinckon ®Pepgepauumn, Ang nuua, noCTOAHHO
npoxwueatoLlero 3a npeaenamm Poccuiickon ®epepaumu;

e BPEMEHHOI0 YAOCTOBEPEHNS NIMYHOCTU rpaxaaHuHa Poccuinckon degepaumu;

e CBMAETENbCTBA O POXAEHUM - ANA Nnua, He gocTturwero 14-neTHero BO3pacTa;

2.5.4. MNepeyeHb pekoMeHOyeMbIX JOKYMEHTOB:

e noaTBEpPXAEHMEe BPOHMPOBaHNUS;

e MEAMNUMHCKUIA CTPaxoBOKW MOSUC;

e cnpaBka 06 annaeM1oniornyeckom OKpy>XeH1Un 1 crnpaska o NpMBMBKax Ans aeten fo 14 ner.

Ona Focteit, NpubbIBLLIMX OT TYPUCTUYECKMX (DUPM, MOMUMO [OKYMEHTOB, Ha3BaHHbLIX BbiLLE,
Heob6xoauMo NpeabsBUTL Bayyep NMbo NyTeBky.

Mpu oTCyTCTBUM TpebyeMbiX JOKYMEHTOB COTPYAHUKM CRyXObl NpuemMa 1 pasMeLleHust otens
6ynyT BbIHYXAEeHbl 0TKa3aTb focTAM B 3aceneHuu.

2.6. MNopsagok onnaTbl:
2.6.1. Onsa lNocten, npoxumeatowwmx B OTene:

e B Ortene pencrteyet 6e3HanmMyHaa cucteMa pacuyeTa 3a YCryru, 3a UCKIIIOYEHUEM yCnyr
apeHAaTopoB, NepeYeHb TakMX YCIyr MOXHO YTOYHUTL B CryXx6e npuema n pasmeLLeHuns;

e [loMonHMTENbHbIE YCIYrN HAYUCTIOTCS Ha NNLEBON cYeT [0CTS NOCPEACTBOM 3JIEKTPOHHOMO
Kroya [ocTs;

e [ocTaM npenocTaBnsieTcA BO3MOXHOCTb MONy4YaTb [AOMOSIHUTENbHbIE YCNyrM B CYeT
nocnepytowen onnatbl (MumuT 50 000 py6.) Mnu B cHET AEHEXHbIX CPeACTB, BHECEHHbIX Ha
nuuesou cyeT M'ocTa Ao Havana Nonb30BaHWA yCnyramu.

e B cnyyae, Korga CTOMMOCTb yCryr NpeBbILAeT CyMMYy NpefoCTaBEHHOro NMMuTa / cymmy
3abnaroBpeMeHHO BHECEHHbIX AEHEXHbIX CpeAacTB, [OCTIO HEO6XOAMMO MOMOSNHUTL CBOW
CYeT M NPOAOIIKMTb NONb30BaTLCA yCIyramu.

e OKOHYaTesNbHbIN pacyeT 3a MONb30BaHWE AOMNOSHUTENbHLIMW YCNyraMu LOJIXEH ObiTb
npou3BeneH [octem Ao Bble3ga U3 oTens. HemspacxogoBaHHash CyMMa BHECEHHbIX
COBCTBEHHbIX AEHEXHbIX CpeaCcTB BO3BpaLLaeTcsa [0CTo N0 OKOHYaHUK npebbiBaHWA (Unu nNo
TpeboBaHuI0).

e [lononHeHne nMUEBOro cuyeTa NPOM3BOAUTCA Y aAMUHUCTpaTopa cnyxbbl npuema u
pa3MeLLEHNs UNn Yepes MobuNbHOE NpunoxeHme «Mow cyeT».

e Bo3BpaT Heu3pacxOAOBaHHbIX OEHEXHbIX CPeACTB MPOU3BOAMTCA Yy aAMUHUCTpaTopa
cnyx6bl NnpyemMa n pasmeLleHms.
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OnnaTnTb AONONHUTENbHbIE YCIYIY Y aAMUHUCTPaATOpa MOXHO HaNUYHbIM 1 6e3HaNNYHbIM

cnocobom. MpuHnmatoTca k onnate 6aHkoBckne KapThl: Visa, Master Card, Visa Electron,
Mastercard Maestro, Mastercard Electronic, MAP.

2.6.2. [Ona nocetutenen Otena (ycnyra «[dHeBHOe npebbiBaHME») MNOfb30BaHNE
OOMOSNHUTENBHBLIMKU YCryramn B CHET NocneayLwen onnaTtbl He NpeaycMOTPEHO 1 npegnaratoTcs
criefylolume BapnaHTbl onnatbl yCnyr:

OnnaTta ycnyrv nponM3BoanNTCA OO €€ OKa3aHus (B 3TOM cnydae ocTb cHavyana onnadnsaeT
ycnyry, nOTOM ee nony4yaeT).

[[OCTb BHOCUT Ha CBOM NNLUEBOW CYET AEHEXHble Cpenctesa, B 3TOM cnydyae [ocTio HeT
HeobXxoouMMOCTM onnadmMBaTb YCRyry 3apaHee, TaK KakK pacyeT 3a ee CTOMMOCTb
NPOU3BOAUTCA B CHET BHECEHHbIX AEHEXHbIX CPEACTB.

B cnyyae, korga CTOMMOCTb ycCnyr npeBblllaeT CcymMMy 3abnaroBpeMeHHO BHECEHHbIX
OEeHEeXHbIX cpeacTs, [0CTi0 HEOOX0AMMO NMOMOSHUTL CBOW CYET M NPOAOITKMUTbL NOJIb30BaTbLCA
ycnyramu.

HeunspacxogoBaHHas cymMMa BHECEHHbIX COBCTBEHHbIX AEHEXHbIX CpeaCcTB BO3BpaLlaeTca
"OCT0 N0 OKOHYaHWUK NpebbiBaHKs / Mo TpeboBaHumio.

lMononHeHne nMUEBOro cyeTa M BO3BPAT HEM3PACXOLOBAHHLIX CYMM MPOM3BOAUTCA Y
afMUHUCTpaTopa cnyXx6bl NnpuemMa n pasmMeLleHus.

NHdopMaums o AOMOMHUTENbHBIX YCnyrax M MX CTOMMOCTM HaXOAMUTCA Ha CTOWke CRyXObl
npuemMa v pa3MeLleHns, B Homepe NoCTs Unm Ha MecTe ee oKasaHusl.

Mpun nmetowerica BoaMoxHocTn B OTene NocTb MeeT NpaBo 3aka3aTb / 3abpoHMpoBaTb yCnyry
3abnaroBpeMeHHO.

"OCTb MMeeT NpaBo aHHYNMPOBaTb 3aka3aHHYo ycnyry. o aHHynupoBaHWeM ycrnyr noHMMaeTca
oTMeHa [focTemM 3abpOHMPOBAHHON yCnyru (He3aBMCMMO OT CTaTyca onnaTbl) UK HeaBka [ocTa
019 NONyYeHns yCnyriu.

2.6.3. AHHynsuua 3abnaroBpeMeHHO 3aKa3aHHOW YCNyru NpoOu3BOAUTCA Ha CreayrLlmx
yCIOBUSAX:

AHHynsumsa yenyr LleHTpa kpacoTbl n 3g0poBbs (LUK3):
- @HHYNAUNS €OUHUYHOW YCIYTH:

e MpW aHHYNAUMKM 3aOPOHMPOBAHHBIX YCNyr 3a 2 Yaca A0 BPEMEHM UX OKa3aHUs U
paHee AeHeXHble cpeacTBa BO3BPALLAKTCS B MOSIHOM 06beMe, WTpadHble CaHKUmK
HE HaAYNCIIATCS, B MHbIX Cly4vasix B3umaeTcs wrpad B pa3amepe 100 % ctoMmocTy
ycnyru.

- @HHynsauus Nporpamm w/unu Habopos npoueayp (MakeTos, KYpCOBOK U T. .):

e -MNpW aHHYNALUUN 3abPOHNPOBaAHHbIX MporpamMm n/mnu Habopos Npoueayp (NakeTos,
KYPCOBOK U T. N.) B A€Hb, NPEALECTBYIOLWMI AaTe Hayana oka3aHus ycnyr, u paHee,
OEHEXHble CpeacTBa BO3BPALLAOTCS B MONIHOM 06beme, WTpadHble CaHKUMK He
HaAUYUCNAKTCA, B MHbIX CNyyaax B3umaeTcs wrpad B pa3amepe 100 % ctommocTu
nporpamMmsbl n/vnu Habopa npoueayp (naketa, KYypcoBku 1 T. ).

AHHyJ‘IﬂLI,I/IFI TpaHcepa:
Npu aHHYNAUMK TpaHcdepa 3a 2 Yaca A0 BPEMEHM NMOAAYN MALLMHbI U paHee AEeHEXHbIe
cpeacTBa BO3BpalLaloTcsl B MOMHOM 06beme, WTpadHble CaHKLUMK HE HaUUCTIAIOTCS;

- NPV aHHynAUUK TpaHcdepa MeHee YeM 3a 2 Yaca [0 BpEMEHM Nogaym MalumHbl Uiv npu
HesBKe ['ocTa B3umaeTcs wrtpad B pasamepe 100 % cToMMocTr ycnyru.
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e AHHYNAUMA YCNYyr KOMMEPYECKOro NUTaHnA:

- @HHynAUMA ycnyr KOMMepYecKoro nuTaHua (pym-cepsuc, npeasapuTenbHbIn 3aka3 6ntog
B raCTPOHOMWYECKUX pecTopaHax 1 T. 4.) 6e3 wrpadHbIX CaHKUMIA AonyckaeTcsa 3a 2 vaca
N paHee 00 Ha3HaYeHHOro BpeMEeHU NpeaoCTaBneHns yCnyru;

- NPW aHHYNAUUK YCNyr KOMMEPYECKOro nNuTaHus (pym-cepBuc, npeasapuTeNbHbIN 3aKa3
6nton, B raCTPOHOMMYECKMX pEecTopaHax U T. 4.) MeHee YeM 3a 2 yaca OO BpeEMEHU
npeaocTaBneHuns ycnyru (a Takxe npym He060CHOBAHHOM OTKa3€ OT YX€e NPUroTOBNEHHbIX
6nton) Ba3umaetca wrpad B pasmepe 100 % cToMmocTu ycnyru.

e AHHYNAUMA NPOYUX YCIYT U YCNYT KOHCbEPX-CIYXO6b:

- NpVY aHHynAUMM 3abpOHUPOBaHHbLIX YCAYr 3a 2 Yaca A0 MOMEHTa UX OKa3aHusa U paHee
WTpadhHble CaHKLUMM HE HAaYUCTIAITCS;

- NpVY aHHyNAUMK 3a6pOHNPOBAHHbIX YCIYr MEHee YeM 3a 2 Yyaca [0 BPEMEHM X OKa3aHus
unu npu Hesaeke MocTa Ha ycnyry BanmaeTtcs wrtpad B pasmepe 100 % CTOMMOCTH yCnyri;

- ecnv nNpaBuna okasaHusa Kakux-nubo ycnyr (unv ycnoesusa gorosopa) npegycmatpusatoT
WHOW anropmTM aHHYNAauMU YCnyr n npuMeHeHns wrpados (B TOM 4ucne, Kkoraa ycnyra
OKa3blBaeTCA TPETbUM J'II/ILI,OM), TO NPUMEHAIOTCA TaKmne cneuunanbHble npasuna.

B cnyyae aHHynupoBaHusi [OCTEM 3afBKM Ha OKa3aHWe yCnyr No yBaXMTEmNbHbIM NpUYMHAM
(dbopc-maxopHble 06CTOATENbCTBA), MOATBEPXAEHHbLIX COOTBETCTBYHOLLMMU [OKYMEHTaMMU,
WTpadHble CaHKUMM He MPUMEHSIOTCA, paHee BHECEHHble B onnaTy AeHEeXHble cpeacTsa
BO3BpaLLaloTcsa [oCcTio B MOHOM o6beme.

Mpu BO3BpaTe AEHEXHbIX CPEACTB, HE3aBMCMMO OT BpeMeHW aHHynsuun, OTenb Bnpase
yaepxaTtb (hakTU4eCKM MOHECEHHble pacxofbl, B TOM 4YMCNe KOMUCCMM GaHKOB (MnaTeXHbIX
CUCTEM) MpK OCYLLECTBMEHMM pacyeToB B 6e3Hann4Hom opme.

HesBka [locTs K MecCTy Hayana npenocTtaBneHMsa 3aKa3aHHblX, 3aOpOHUPOBAHHbIX U
NOATBEPXAEHHbIX YCNyr (no show) cuntaeTcs ogHOCTOPOHHMM OTKa30M OT KaXaoW KOHKPETHOWM
yCInyru, CTOMMOCTb HEUCTMOJIb30BAHHbIX YCNYT HE KOMMeHcUpyeTcs. iameHeHne CpoKoB OKa3aHus
Kaxgon u3 3abpoHMPOBAHHbIX W MOATBEPXAEHHbIX YCAYr, BO3MOXHO TOJIbKO O
npeaBapuTENbHOMY NMMCbMEHHOMY corniacoBaHuto ¢ OTenem.

B cnyyae oTkaza locTts oT yactu ycnyr, Bxogsawmx B Komnnekc (naket) ycnyr, Otenb He
Npoun3BOAUT NepepacyeT M YMeHblueHne obuien CTOMMOCTM KOoMMiekca (nakerta) ycnyr, a
ynnayeHHble JEHEXHbIE CPEeACTBa BO3BPATYy HE NoAnexar.

2.6.4. MNnaTa 3a NpoXuBaHue, He3ae3n, ono3agaHne U 0TMEHY rapaHTMPOBaHHOTO GPOHNPOBaHNS

B3MIMaEeTCA Ha CreayoLwmx yCrnoBusaXx:

e [lnaTa 3a NpoxuBaHue B OTeNe B3MMAETCHA B COOTBETCTBUN C pacyeTHbIM Yacom - 12 yacoB
TEKYLLMX CYTOK MO MECTHOMY BPEMEHM.

e [lpu npoxuBaHum He Gonee cyTok (24 yacoB) nNnaTa B3MMaeTCA 3a CyTKU HE3aBUCUMO OT
BpeMeHU 3ae3aa, 6poHb Ha HOMep NPeaoCTaBAETCA A0 PaCcYETHOrO Yaca.

e [lpy rapaHTMpoBaHHOM OpPOHMPOBaHWM B CIflyyae OMNO3[aHus, He3aes3da WM OTMEHbI
6poHMpOoBaHNa MeHee YeM 3a 14 oHen 0o nathl 3ae3aa ¢ [ocTa (B COOTBETCTBUM C YCIIOBUAMM
Joroeopa nybnuyHon odepTbl Kynnu-npoaaxmu nyTEBKM U AoroBopa nybnuyHonm odepTbl
BO3ME3[HOr0 OKasaHus ycnyr pasMelleHHbIX Ha oduumansHom cante OTena no agpecy
https://rivieraresort.ru/about/document/ B3umaetca nnata B pa3mepe 30% OT CymMmbl
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OpoHMpOBaHNA 3a (haKTUYECKUA NPOCTONM HOMEpa, HO He MeHee YeM 3a CYTKW, ecnv B
CneupanbHOM MpeanoXeHun He YCTaHOBMEHbI UHblE YCNOBUSA. 3@ UCKIIOYEHMEM ClyYaes,
Korga onosgaHue unu Hesaespn [ocTs 6binv Bbi3BaHbl HE3ABUCSALLMMMW OT HETO NMpUYMHaMu
(yBaxuTenbHbIMU nNpuyMHamMK). K nepeyHto yBaXuTENbHbIX MPUYMH OTHOCATCA dhopc-
MaxopHble 06CToATeNbCTBA. PakT BO3HUKHOBEHUSA YBAXUTENbHbIX MPUYUH OOMXEH GblTb
NoATBepXAeH AOKyMeHTanbHo". Mpu ono3gaHuu, B crnyyae OTCYTCTBUSI CBSI3uM C [ocTem
rapaHTMpoBaHHoe 6poHMpoBaHue aHHynupyeTca OTenem.

e OTMmeHa rapaHTMpOBaHHOro 6poHMpoBaHKA 6e3 B3nmaHusa NnaTtbl 3a akTUYEeCKUn NpoCTon
HOMepa [onyckaeTcsa npu ycnoBumn HanpasneHus NMokynatenem ysegomneHuss o6 otmeHe
3abpoHNpOBaHHOW MNYTEBKM MO 3NEKTPOHHOM nouyte booking@aleanfamily.ru 3a 14
(yeTblpHapuaTb) gHen OO AaTbl 3ae3pa. YCnoBMs OTMEHbI, YKa3aHHble B CneumnanbHbIX
npeanoXeHuax, UMeT rnpesanupyoLLee 3HavyeHune.

e [lpu pocpoyHOM Bble3ge [0 YKa3aHHOMO B NOATBEPXAEHWM OpPOHMPOBaHWUS Cpoka
HEeNncrnonb30BaHHbIE CPEACTBa 3@ He OKas3aHHble YCNyru noanexaTt Bo3BpaTy B MOSIHOM
obbeme.

2.7. TNopspok n ycnosmsa 6pOHUPOBaHNS:
2.7.1. T'ocTb ochopmnsaoT 6poHMpoBaHue NobbiM U3 cneayowmx cnocobos:

¢ o TtenedoHy 8-800-250-00-30;

e MyTem pa3MeLleHusa 3asiBKU B crneumanbHon popMe GpOHMPOBaHWSA, pa3MeELLEeHHON Ha
odmumansHom cante OTens no agpecy: https://booking.aleanfamily.ru/;

e [0 9NEKTPOHHON noyTe: booking@aleanfamily.ru;

e NyTeMm NNYHOro obpalleHns B cnyx0by npuema n pasamMeLLeHus.

3asiBka Ha OpoHMpOBaHWE AOSXHA CoAepXaTb CNeayoLLyo MHOpMaLMIo:

o @.N.0.MNokynatens;

e @ .UN. O.locTten;

e BO3pacCT AeTen Ha gaTy 3ae34a (3anofnHAaeTcs B crlydae, ecnm [[ocTn 3ae3xatoT ¢ AeTbMu);
e paTbl 3ae3da u Beleaga Nocta (rpynnel MocTen);

TMN 6pOHNPYEMOro HomMepa;

KOHTaKTHbI HoMep NokynaTens ans ceaA3w;

e agpec 3NeKTPoHHOM NoyThl MokynaTtens.

2.7.2. OTenb BNpaBe 0TKa3aTb B yA0BNETBOPEHUM 3aABKWN NO NpUYNHE HenpeacTaBnexHus foctem
nHdpopmaumu, yctaHoBneHHon n. 2.7.1 Hactosiwmx MpaBun, nMbo no npuyMHe OTCYTCTBUA
cBoGOAHbLIX HOMepOoB. B cnyyae noaTeepxaeHus 3asBku Ha 6poHupoBaHme OTenb HanpaensieT
FocTio cooblieHne O NOATBEPXAEHUN GPOHUPOBAHUA M CYET/KBUTAHLUMIO HA onnaTty nytem
HanpaBneHnsi 3NIEKTPOHHOr0 COOOLLEHMS Ha 3NEKTPOHHbLIN aapec, yKasaHHbIi B 3asiBKe Ha
6poHMpoBaHuMe.

MopTBEpPXAeHNe OPOHMPOBAHUA FOTOBUTCA Ha OCHOBaHWM 3asiBKM [OCTA, NO yTBEPXAEHHON
Otenem copme. B nogTeepxaeHun 6poHMpOBaHUA yKasblBaeTcs crneayowas nHdhopmMaums:
Homep GpoHMpOBaHUSA, AaThl 3ae3aa/Bble3fa, KONMYECTBO NMPOXUBAKOLWMX (AeTEN, B3POCHbIX),
KONM4ecTBO 3abpOHMPOBAHHbLIX HOMEPOB, KONIMYECTBO AHEN, 0bLlas CTOMMOCTb yCnyr, Tapud,
cBegeHua o locte, kaTeropum (BMAE) 3aKa3aHHOrO HOMepa M O €ro LeHe, KOHTaKTHas
MHopMaUms, a Takxe UHble cBeaeHus, onpegensemole OTenem.

2.7.3. MNMocne nony4yexusa Noctem MNoaTBepxaeHa 6poOHNPOBaHUS U cHETA/KBUTAHLUMK Ha onnaTy
["OCTb OcyLlecTBNAET ONnaTy B pa3Mmepe U CPOKKU, yCTaHOBIEHHbIE B cHeTe/KBUTaHUMN Ha onnary.
8
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2.7.4. TapaHTUpoBaHHOE OGPOHMPOBAHWE CUYMTAETCH COCTOSABLUMMCA B MOMEHT MOCTYMfEHMUA
NOJSIHOW/Y4aCTUYHOM onnaTbl Ha pacyeTHbI cyeT nNMbo B kaccy OTens.

2.7.5. B cnyyae ecnu no ycnosusamM 6poHMpoBaHua npegonnaTta 3abpoHMpOBaHHON NyTEBKN U/MK
ycnyr coctaBuna meHee 100% OT MX CTOMMOCTWU, OKOHYaTenbHbIA pacyeT [ocTb 06sa3aH
OCYyLLEeCTBUTb B AeHb 3ae3aa. CTOMMOCTb NMYTEBKU U OKa3biBaeMbIX ['OCTIO Ycnyr yka3biBaeTca B
MoaTteepxaeHun 6GpoHMpoBaHMS.

2.7.6. B cnyyae oTcyTCcTBMA B COOOLLUEHMM O NOATBEPXAEHWM OPOHMPOBAHWUS YKa3aHWs Ha
CTOMMOCTb NYTEBKN N OKa3biBaeMbix OTenem ycnyr, onnarta npon3BoguTca no LeHam, ykasaHHbIM
B npevickypaHTe OTensa, pa3melleHHOM Ha cToike Cnyx6bl npuema n pasmelleHus nmbo Ha
ocdmumaneHom Canrte.

2.7.7. B cnyyae oTcyTCcTBUS onnaTbl B CPOKW, YCTAHOBMEHHbIE B cyeTe/kBUTaHuun, nunbo
NOCTYNNEHNs OEHEeXHbIX CPpeacTB B HenonHom obbeme OTenb ocTaBnseT 3a cobon npasBo
OTMeHUTb BpoHMpoBaHue 6e3 NnpeaBapuTeNbHOroO yBeaomseHus ocTs.

2.7.8. Onsa 6poHMpoBaHuWI, OCYLLLECTBEHHbIX NO Tapudam CneumnanbHbIX NPEANoXEHWI, YCNOBUSA
onnartbl, UBMEHEHUA U OTMEHbl MOryT oTnmn4yaTbca. Mpu 3TOM ycrnoBusi onnatbl, UBMEHEHUS U
OTMEHbI, yKa3aHHble B CneuunanbHbix npeanoxeHnsax OTensi, MMeloT npesanvpytoLlee 3HadeHme
nepen ycnoBMsaMM, U3NOXEHHbIMW B HacToAwwmx [MpaBunax. AkTyanbHas uHdopmauma o6
ycnoBuax CneumanbHbIX NpeanoxeHui ykasoiBaetca Ha Cante Otens B pa3gene «AKUMn».

2.7.9. TMpu 6poHupoBaHuun [okynaTenemMm — OPUANYECKUM NULOM, NGO UHAMBMAYASbHBIM
npeanpuHUMaTenemM, pa3Mep U CPOKM BHECEHUSI aBaHCOBOrO MiaTtexa, M WHble YCIoBuUSA
6poHMpoBaHUs noanexat npumerHeHuto OTenem cornacHo foroBopy ¢ 3akasvukom/lNokynaTtenem
N MOTYT OTNNYATLCS OT yKa3aHHbIX B HacTosAwmx Mpasunax.

3. NepeyeHb oka3biBaeMbIX ycnyr
3.1. MepeyeHb ycnyr OTtens, npeaoctaBnsieMbIX N0 CUCTEME «YNbTpa BCE BKIIOYEHO» pa3MeLleH
Ha odunumanbHOM canTe oTens no agpecy https://rivieraresort.ru/ultra-all-inclusive/

3.2. MNepeyeHb ycnyr 3a AONONHUTENbHYIO NNaTy:

e Oapbl: KokTennb 6ap, Pool bar;

e Kacpe-koHOMTEpPCKas;

e LEHTp KpacoTbl 1 340POBbA: CNa - yCNyru, MeAULIMHCKUE YCIyru;
e CallOH KpacoTbl;

e  3KCKYPCUOHHbLIE YCNYTU;

¢ ¢hoToceccuu;

e MarasuHbl / byTuku;

e anTeka;

e npucmoTp 3a aetbmu (1-3 roga) B MMHU-KNy6e « BUknmkmny;

e  YCNYIU HAHW;

e  KOHIPEecCCc-yCnyru: nposefeHne KoHdepeHUmin, KopnopaTuBHbIX MEPONPUSTUN,
e OpraHmMsaums oHA poxaeHusi, 6aHkeTbl, QypLIETDI;

e  YCIYyIM KOHCbEPX-CEPBUCA;

e YCNyryn MHANBMAYANbHON CTUPKW, MaXKu;

e YCNyrv apeHgaTopos;

e MapKOBKa.
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3.3. MNMepeyeHb ycnyr 6e3 4ONONHUTENBHON NNaThbI:

e OKasaHue nepBou (ooBpavebHOM) MEANLIMHCKON NOMOLLY;

e [0CTaBKa B HOMEpP KOPPECMNOHAEHLMN NO ee NONy4YeHUH;

e KOMHaTa Ans xpaHeHus baraxa;

e nobyaka K onpefeneHHoOMy BpEMEHU;

e MpefocTaBfieHne KuMnATka, Urosfiok, HUTOK, 3ybHon Habop, 6puTBeHHbIN Habop, pacdecka,
LeTKa Anst ogexasbl;

e OusHec-ycnyru.

4. O6s3aHHocTM OTens
4.1. CBoeBpeMeEHHO 1 B NOMHOM 06beMe nNpenocTaBnaTb [OCTAM OTensa onnayveHHble yCnyru,
NyTEBKW.
4.2. ObecneunTb KOHMAEHUMANBLHOCTb MHOPMaLUK o [FoCTsX oTens.
4.3. He npoBOoanTb LWYMHbBIX MEPONPUATUIA Ha TeppuTtopun otend nocne 23.00, 3a UCKNIYEHNEM
OrOBOPEHHbIX 3apaHee NpPa3fgHUKOB U pa3BfiekaTesbHbIX NPOrpaMmm.
4.4. CBoeBpeMEHHO pearnpoBaTtb Ha Npocbbbl [0CTeN 0TeNsa B ycTpaHeHUM HeyAo6CTB, MONOMOK
B HOMEpHOM doHAE, Ha 0O6beKkTax MHAPPACTPYKTYpbl OTENs, APYrNX HEOOCTaTKOB OKa3aHHOW
ycnyru.
4.6. O6ecneunTb NONHOE COOTBETCTBUE NPEAOCTABNAEMbIX YCNYT CAHUTAPHLIM HOPMaM.

5. O6s3aHHOoCTU OCTA
5.1. MpoxuBaHue (ecnu He onnavyeHo 3apaHee) A0TKHO ObiTb MOSTHOCTbLIO OMNfla4eHo0 B MOMEHT
3aceneHus.
5.2. B nepuopg oTabixa cobniogate MOpasnibHO-3TUHECKME HOPMbI, BO3AEPXMBATLCA B MeCcTax
MaccoBoro otabixa [ocTenm OT uype3mMepHOro ynotpebneHusa ankorons U HeLeH3YpHbIX
BblpaXeHuin. YBaxaTtb npaBo apyrux Focten Ha oTabIX, He OCKOpONATb AENCTBUAMM U CIOBaMM
o6cnyXnsatoLwmi nepcoHan.
5.3. Cobniogatb npaBuna nonb3oBaHUA WMHAPACTPYKTYpOM W ycnyramu oTensa: npasuna
noceweHna 6accerHoB, NpaBua NoNb30BaHMA aTTPaKUMOHOB, NpaBuia NoceLeHnsa EeTCKOro
UrpoBOr0 napka, npaBuna nocelweHna nnsxa, npasuna MNoOfb30BaHWSA  MapKOBKOW.
5.4. Cobnogatb NpaBuna noxapHon 6e3onacHoOCTW, NpaBua TEXHUKN 6e30MacHOCTM Ha Bcex
obbekTax oTens.
5.5. B nepmoa ¢ 23.00 go 09.00 cobntogaTb TULLMHY M He co3faBaTh HeyaobcTBa apyrum Foctam.
5.6. B cnyyae yTpaTbl 3neKTpoHHOW KapTbl/6pacneTta NoCcTb [OMXEH HEMEeAJIEHHO N3BECTUTb 06
3TOM aAMuHUCTpaTopa Cnyx6bl pa3melleHnss ona OGroKMPOBKM KapTbl M NpeaoTBpalLeHus
npuynHeHuns ocTio ywepba co CTOPOHbI TPETbUX JINLL.
OCTb HeceT y6bITKM 3a NPOBEAEHHbIE ONepaLun 0 MOMEHTa YBEAOMIIEHMA agMUHUCTpaTopa
cnyx6bl pa3mMelleHnst 06 yTpaTe KapTbl.
5.7. He noBpexpaTb MMyLLECTBO OTenNs. B cnyyae noBpexaeHusa nnm yHU4TOXEHNA UMYLLECTBA,
JO [JaTbl Bble3ga, BO3MECTUTb OTento  yuwepbd B COOTBETCTBUM C  AEWCTBYHOLLUM
3aKoHOAATeNbCTBOM, B pa3Mmepe, YCTaHOBIEHHOM MPENCKYpPaHTOM, yTBepXAeHHbiM OTenem,
nmMbo Npu OTCYTCTBUM B MpENCKypaHTe MOBPEXAEHHOIO MMYyLLECTBa, yuwepb Bo3MelwaeTcs B
COOTBETCTBMMN C PbIHOYHON CTOMMOCTbIO MOBPEXAEHHOrO MMYLLLECTBA, ENCTBYOLLEN HA MOMEHT
BO3MeLLeHns yuepba.
5.8. lMpu BbiIBNeHUU y FocTs MHEKUMOHHOro 3aboneBaHnsa Unu npu Noao3peHnn Ha Takoe
3aboneBaHne HemepsieHHo ocBoboanTb Homep B otene (cT. 33 ®3 Ne52 " O caHuTapHo-
anuaemuonormyeckomM 6naronony4ymm Hacenenus " ot 30.03.99 r.).
5.9. Toctb 06513aH npepynpeontb agMmuHuctpaumio OTenss 06 nmetowmxca 3aboneBaHUsX,
TpebyLWmMX cneumanbHoro yxoaa n/mnm obcnyxnsaHust npu okasaHum ycnyr B Otene, Bkioyas,
HO He OrpaHuM4MBasiCb: anneprus B NOObIX NPOABMNEHUSIX, NPO6GIEMbI ONOPHO-ABUraTENBHOIO
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annapaTta, CepAeYHO-CoCyancTble 3aboneBaHmns, pacCTPOMNCTBA LLEHTPanbHON HEPBHOW CUCTEMDI
U UHble.

6. B OTene 3anpewaeTca
6.1. BblHOCUTb M3 pecTopaHa NpoaykTbl 1 nocyay. B cnyyaax 6onesnn koro-nnbo ns ocren
BO3MOXEH BbIHOC NPOAYKTOB B O4HOPA30BOM NOCYAE TOMbKO C pa3peLleHns agMMHucTpaTopa
pecTtopaHa.
6.2. NMpoHoCKTb 1 ynoTpebnaTb B pecTopaHe 1 6apax ankorosibHble HaNUTKKU, NPUOBpPeTEHHbIE
He B OTene.
6.3. TpoHOCUTb N ynoTpebnaTb HanNUTKM B CTEKNIAHHON Tape Ha TEeppUTOPUN CMOPTUBHBLIX U
030pOBUTESBbHbIX KOMMJIEKCOB.
6.4. KypuTb B HOMepax, 06LECTBEHHbIX 30HAX U MHbIX HE OTBEAEHHbIX A4Sl 3TOr0 MecTax.
6.5 HocnTb 1 XpaHuTb OpyXue, B3pbiBYaTbie U SIErKOBOCMIAMEHSIIOWNECH, €AKNE U SA0BUTbIE
BewecTBa. [[0CTM, umeropme nNo poay CBOen OeATENbHOCTU MPaBO Ha HOLUEHWE M XpaHeHue
opyxwus, 06s13aHbl NpefoCTaBUTb AOKYMEHTbI, YA0CTOBEpPAOLLME AaHHOE NpaBo, No TpeboBaHmio
agMUHUCTpaumm otens. lNopg opyxuem cnegyeT NOHMMaTh CPeACTBa, YKa3aHHble B 3akoHe P®
«O6 opyxun».
6.6. XpaHUTb N HE CAHKLMOHNPOBAHHO UCMONb30BaTb MMPOTEXHUYECKNE U3AENMA U CBEYM.
6.7. Haxooutbca Ha TeppuTOpmUM OTENS NULAM C BbIIBNEHHBIM MHAEKUMOHHBbIM 3abonesaHnem
UK C NOAO03PEHNEM Ha HETO.
6.8. Haxoantbca 1 oTApIXaTbh HA TEPPUTOPUN OTENSA C XMUBOTHBIMM.
6.9. NpoBoaNTbL Ha TEPPUTOPUIO OTENSsI CBOMX NoceTutenen 6e3 npuobpeTeHnsa Anst HUX KapTbl
OHEBHOro nNpebbiBaHMA 1 NofyvyeHust ctatyca «ocTby.
6.10. OcTaBnaTb HECOBEpPLLUEHHONETHUX aeTen 6e3 npMcmoTpa B 30Hax 6baccenHa, TpeHaxXepos,
UrpoBOW Teppackl, AETCKUX NoLWaaKax u Npounx obbeKkTax.
6.11 T[lepeoBuxeHne Ha MeEXaHUYECKUX, SFIEKTPOMEXAHUYECKUX U WUHbIX CpeacTBax
nepeaBMXeHWs, UCKITIOYEHNST: CNyXeOHble NepeaBnXHbIe CPeACTBa OTENSA, LETCKME KONSACKN 1
nepegBuxHble cpeaoctea  Afnd vy € OrpaHUYEHHbIMM  BO3MOXHOCTAMW  3[00POBbA,
aneKTpoMexaHn4yeckme MallnMHKM Onsa AeTen B NyHKTe npokaTta (nepensuxeHune B crneumanbHO
OTBELEHHON 30HE).

7. O KypeHum
7.1. T'ocTn, npoxuBaloLLmMe B OTese, a Takke ux nocetutenn, obs3aHbl cobnogaTtb TpeboBaHus
®3 07123.02.2013 N 15-P3 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbsi rpaxaaH OT BO3AENCTBUS
oKpyxatouiero tabayHoro AbiMa M nocrneacTeuin notpebneHunsa Tabaka". Kypenue Ttabaka
OCYLLECTBNAETCA MCKIIIOYUTENBHO B CreuuanbHO OTBEAEHHbIX MECTax Ha TeppuTopuM OTens,
AaHHble MecTa 0603HaYeHbl COOTBETCTBYHOLLMMM 3HAKaMU, pa3peLLarwMmn KypeHme.
7.2. HapyweHne TpeboBaHWs O 3anpeTe KYpeHWst Ha Tepputopun OTenA BreyeT 3a cobon
B3blCKaHue wtpada B cootBeTcTBUM ¢ P3 oT 23.02.2013 N 15-P3 (pea. ot 31.12.2014) "O6
OXpaHe 300pOBbA rpaxaaH OT BO3AEWCTBUSI OKpyXatowero tabayHoro gbiMa v nocneacTeun
notpebneHus Tabaka".
7.3. B cooTtBeTCcTBUM C PepepanbHbiM 3akoHOM Poccuiickon ®egepauum ot 23.02.2013 roga Ne
15-d3 "O6 oxpaHe 300pOBbSA rpaxaaH OT BO3OENCTBUSA OKpyXatwwero TabayHoro gbiMa u
nocnencTeuin notpebneHnsa Tabaka" 3anpeLleHo KypeHne Tabaka Ha TeppuTopun oTens, B TOM
yncne B HoOMepax u Ha 6ankoHax. B cnyyae HapyLeHus yka3aHHOro 3anpeTa, OTefieM B3nMaeTcs
KOMMEHcaunUsi pacxofoB Ha OYMCTKY HOMepa OT 3anaxa TabayHoro pbima CcornacHo
OENCTBYHOLLEMY NPENCKYPAHTY.

8. MopsaoKk NponycKHOro pexxnuma U NapKoBKMU NIMYHbIX aBTOMOOUNEN Ha TeppuUTOpPUN
oTtens
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8.1. MNpaBuna NponyckHOro pexuma Ha Tepputoputo OTena yctaHoBneHol OTenem. Bbesa u
Bble3, Ha TeppuTopuio OTensa Ha aBTomMobune AonyckaeTcs C y4eTOM NPOMNyCKHOMO pexuma.
8.2. Mpwn npubbITMn B OTENb M OCYLLECTBNEHNS perncTpauum Ha CTorke cnyxbbl npuema wm
pa3mMelleHna [ocTb nonyyaeT KOHTPOSbHbLIN GpacneT COOTBETCTBYHOLLEro LBETa, KOTOpbIN
BbINOSHAET posib Nponycka Ana cBobogHoro HaxoxaeHua Focta Ha Tepputopumn OTtena. OTenb
Brnpase notpeboBaTb, a [0CTb 06A3aH BbINOAHUTL TpeboBaHme 06 MCNONb30BaHMM (HOLLEHWM)
6pacneta, B npotuBHom cnyyae OTenb BrnpaBe OTka3aTb [OCTIO B OKasaHWW yCnyr Ha
Tepputopum OTena Ao MOMeHTa NoATBepXaAeHusA [focTem cBoero craTyca.

8.3. B cnyyae ecnu NocTb npnbbin B OTenb Ha NUYHOW aBTOMALLWHE, TPaHCNOPTHOE CPeACTBO

MOXeT ObITb pa3MeLLEHO Ha TEPPUTOPUN aBTOMOBUIIBHON NAPKOBKU NPW YCIOBUN HANU4ns B HEN

cBOBGOAHBIX MECT C y4E€TOM CreayoLero:

e Ortenb He HeceT OTBETCTBEHHOCTU 3a COXPaHHOCTb aBTOMOOUNS [oCcTH, HaxoasLerocs Ha
TeppuTOpMM aBTOMOOUIBLHON NApPKOBKW, B Cllydae MpUYUHEHUS Bpeaa mmyllecTtBy [ocTa
TpeTbumm nuuammn OTenb 06a3yeTcA oka3aTb MakCMMarnbHOe COAENCTBIE NO YCTAaHOBNEHWIO
NPUYUH Npousollellero (B TOM 4nicne no npeaocTaBieHnio BUAEO3anmucyn nNpyu Hanuumm
TakoBOW);

e He gonyckaeTcd pa3melleHne (NnapkoBka) aBTOMOOUNEN y NOXapHbIX MOABE3A0B K 34aHUSAM
Orteng, a Takxe y rnaBHoro Bxoaa B 3gaHue Otens;

e KaTeropmyecku 3arnpeljaeTtcsa NapkoBka aBTOTPAHCMNOPTHbLIX CPEACTB Ha JlloKax noxXxapHown
KaHanunsauum (rmgpaHTax);

e nepepgsuxeHune octen no tTepputopumn OTENa Ha NMIMYHOM aBTOTPAHCNOPTE 3arnpeLLeHo (3a
UCKIMIOYEHNEM BpPEMEHU CrnefoBaHust aBTOMOOUNS A0 MecTa CTOAHKW). [Mpu ABUXEHMM
aBTOMOOUNA K MECTYy CTOSIHKM CKOpPOCTb ABWXeHWs no TeppuTtopumn OTena He [oSxHa
npesbiwaTb 20 KM/yac.

9. Nopsaaok yperynupoBaHuA npeteH3nn. OTBeTCTBEHHOCTb. OrpaHuyeHue
OTBETCTBEHHOCTU

9.1. B cny4yae BO3HUKHOBEHMA KaKUX-NMOO CMOPHbIX BOMPOCOB OTHOCUTENIBHO KayecTBa
obcnyxmBaHusa, Focte OTena AOMXEH CTPEMUTBCA K TOMY, YTOObI pewunTb Npobnembl nyTem
ob6paLeHusa B Cnyx6y no pabote c loctamm otensa. Ecnu npobnema He MoxeT ObITb pelueHa Ha
MecCTe B pa3yMHble CPOKM, [[OCTI0O HEOOXOAMMO U3NOXUTb CBOM MOXENaHWA B MMCbMEHHON chopme
B Cnyx6y no pabote ¢ N'octamu. HeBbINOMHEHNE 3TOrO YCNOBUA MOXET CIyXWUTb OCHOBaAHWEM
A7s1 MOSTHOrO UIM YaCTUYHOrO OTKa3a B YAOBNETBOPEHMM NpeTeH3uin. Ecnn FocTb N0 Kaknum-nm6bo
npuYnHaMm He CMOr OOBECTU CBOM MpeTeH3uu Ao npepcrtaButenen Otenda, ocTe Bnpase
N3NOXUTb CBOM MNPETEH3UM MO KayecTBy OKa3blBaeMblX YCNyr B MNUCbMeHHOW copme (c
NPUNOXEHNEM COOTBETCTBYIOLMX [0KA3aTeNbCTB) M HAMpaBWUTb MX 3aKa3HbIM MUCbMOM MO
agpecy: 353456, KpacHogapckuin Kpawn r. AHana, NMunoHepcknii npocnekT, 28. HeBbINonHeHne
OAHHOTO YCINOBUSI MOXET CNYyXWTb OCHOBaHMEM pANA MOJSIHOrO WM 4aCTMYHOrO OTKasa B
yAOBNETBOPEHUN Xanobbl.
9.2. B cnyyae BO3HMKHOBEHUS Xanob co cTopoHbl Focta OTenb NpuUHMMaeT BCE BO3MOXHbIE
Mepbl 418 yperynmpoBaHns KOHNKTA.
9.3. Hactosiwme lMpaBuna umetot obszatenbHyo cuny ans Focta u OTensa B Te4yeHue BCEro
CpOKa NpoXmBaHusi IM60 MHOTO NPaABOMEPHOr0 HAXOXAEHWA rpaxaaHrHa Ha TeppuTtopun OTensi.
B cnyyasix, He npeaycMOTpeHHbIX HacToswmmn Mpasunamu, OTenb n MoCTb PpyKOBOACTBYHOTCA
OENCTBYIOLLNM 3aKOHO4ATENLCTBOM PO,
9.4. KHura oT3bIBOB W MNPEASIOXEHUA HaxoauTCAa Yy agMUHUCTpaTopa cnyxbbl npuema u
pa3MeLLEHNs Ha CTOMKE C MHopMauMen ans notpebutenein n MoxeTt ObiTb UCNONb30BaHA
Foctem npu xenaHun. TpeboBaHus n xanobbl paccmaTtpusatoTcs He no3gHee 10 (pecatn) aHen
CO OHA noaayvn xanoobi.
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9.5. OTenb He HeceT OTBETCTBEHHOCTW 3a 340poBbe [0OCTA B cnyyae ynoTpebneHua um
NPOAYKTOB NUTaAHWUS N HAaNUTKOB, NpuobpeTeHHbIX BHe OTensa, a Takke B crnyvasx NpuYnHEHus
BpeAa 340p0oBbto [[0CTA NO BUHE TpeTbux nnL, unun camoro octa.

9.6. TlloMMMO OTBETCTBEHHOCTW, MpPeayCMOTPEHHOM 3aKoHOJaTeNnbCTBOM Poccuiickon
®epepauunn, Moctb 06513aH KOMMNEHCUpoBaTb HaHeceHHbln OTento MartepuanbHbi yuepo,
CBfI3aHHbIA C NOBpexAaeHneM u/unu ytpaton nmywectsa Otena B pa3mepe, onpenensemMom
OTenem c y4eTOM CTOMMOCTW NOBPEXAEHHOIO /M yTpayeHHOro UMYLLECTBA, a Takxe 3aTpaT
Ha ero BOCCTaHOBMNEHNE U/ PEMOHT, W/unu nokynky. Kpome toro, Moctb 06513aH BO3MECTUTb
Otento Bce YyObITKN, MPUUYNHEHHbIE TAaKUM MOBPEXAEHWEM W/MAM YHUUMTOXEHUEM MMYLLECTBa
Orens.

9.7. MNpu oka3aHus TpeTbMMK NULaMn ycnyr Ha Tepputopun OTens, BCe NPETEH3MM MO NOBOAY
KayecTBa OKa3aHMA AaHHbIX YCNyr, NpeabaBnatTca [ocTemM B agpec TPeTbUX N,

9.8. OTenb He HeceT OTBETCTBEHHOCTU nepep 'octem 3a yObITOK, ywep6, 3aTtpaThbl, pacxogbl 1
Apyrve noBoApl A7 KOMMNEeHcauun, BO3HUKAKWMeE B pe3ynbTaTe AaHHbIX [oCTeM HEenosHbIX,
HEBEPHbIX, HETOYHbIX, HEepa3bop4MBbLIX, HENOCNe[0BaTENbHbIX, HEMPABUIbHO OO PMIIEHHbIX
pacnopsxeHui, No3aHero NpubbITUA unn HenpubbITMA, a Takxe no Nbon apyron BuHe MocTA.
9.9. OTenb He HeceT OTBETCTBEHHOCTU 3a Bpea, NPU4MHeHHbIn OTenem B pe3yrnbTaTe oka3aHus
Ycnyr, B TOM YMChe 3a XU3Hb 1 300p0OBbe [0CTEN 1 UHBIX NUL, KOTOPbIM HENOCPEeACTBEHHO ByayT
0Ka3blBaTbCA YCNyru, B CBA3M C HEBbINONHEHEM [TocTem 0693aHHOCTM MHopMupoBaTb OTenb
0 npobnemax co 340pOBbEM COrnacHo cratbe 5.9 HacToswwmx Mpasun.

9.10. MNocTb HeceT OTBETCTBEHHOCTL 3a npepoctaBneHne OTento f1I0XHOW MM HELOCTOBEPHOM
UHopmaumn. Puck nocnepctBuin npefoctaBrieHnUss Takow uMHgopmaumm B nosiHoM obbeme
HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTM nepen [OCTeM BCReACTBME pydaTenbCcTBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCnoBuA W T.M., 3a HEOOMNOSyYeHHy npubbinb wunu
Henpsamble, akTUYecKne unm KOCBeHHble yobITKY, yLiep6, 3aTpaThbl, pacxodbl U Apyrue Ucku (13-
3a HebpexHocTH [0CTs, ero COTPYAHUKOB, NpeAcTaBUTENEN 1 Np.), BO3HUKLLNE B pe3ysibTaTe unm
B CBSI3W C NpeAoCcTaBfieHneM ycnyr (BKoYas 3aepXKy B OKasaHUW yCryr Unm HeokasaHue ycnyr)
nnn ux mucnonb3oBaHusa octem. Mpu 3TOM nonHasa oTBeTCcTBEHHOCTbL OTeNnem He npeBsbllaeT
CyMMbI onnaTbl, B3uMmaemon OTenem 3a npefocTaBieHne ycryr, KpoMe cryyaeB, OTAEeNbHO
OrOBOpPEHHbIX B HacToAwmx [Npasunax.

9.12. Hecobnioaenue lMNpaBun n mep 6e3onacHocT noBefeHus (B T.4. HAXOXAEHWE B MecTe
OKasaHusi Ycnyr B ankorosibHOM, HapKOTUYECKOM OMbsIHEHMM, YNOTPebneHne ankoronbHbIX,
HapKOTUYECKMNX BELLECTB BO BpeMs npeaoctaBneHunsa Ycnyr gaet npaso OTtento otkasaTtb ['0CTio
B NpenocTaBfieHMn Ycnyr, 4To BneyeT 3a cobon yTpaTy npaBa TpeboBaTb NpenocTaBreHune
Ycnyrn.

9.13. TocTM u nNpurnaweHHblE UMW NUUA HECYyT OTBETCTBEHHOCTb 3a MNOTEpPH U Mopuyy
NPeAOCTaBMEHHOIO Ha BPEMsI OKa3aHusl YCnyr umyllecTtsa, 060pynoBaHUs, CHapsXeHUs unm
NHBEHTapA U 06513aHbl BO3MECTUTb NPUYMHEHHbIN yLLEpPO.

9.14. OTenb He HeceT OTBETCTBEHHOCTU nepep, ToCTeM 1 UHBIMW NMLIAMN 33 KOCBEHHbIE YObITKN.
[MoHATUE «KOCBEHHbIEe YObITKMY BKIOYAET, HO HE OrpaHMYMBaEeTCs, NOTepH Aoxoaa, Npubbinu,
0XMaaemMon 3KOHOMWM, AenoBOW aKTMBHOCTU. COBOKynHasa oTBeTcTBeHHOCTb OTens nepep
focTeM M MHBIMKM NMUAMUX OrpaHUYMBaeTCA BO3MeLeHnem OCT0 UM MHbIM NnuamM NpsMoro
[0Ka3aHHoro yuiepba B pa3mepe, He npeBbillaoweM CyMmbl, akTU4eckun ynnadyeHHon Foctem
3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb OCTABMEHHbIX MU 3a0bITbIX B HOMEPEe
OEHEr, MHbIX BarOTHbIX LEHHOCTEN, LEHHbIX Oymar, AparoueHHOCTEM W LEHHbIX BeELLEN
3aka3uumka, 3a UCKIYEHNEM TEX, YTO OCTaBIEHbI B cende B HoMepe. B cnyyae obHapyxeHus
3abbITbix Bewen OTenb HEMeANEeHHO yBEAOMNSET 00 3TOM BrnaZenbLa BELLEN.
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9.16. OTenb ocTaBndeT 3a cobon npaBo nocelleHnss Homepa 6e3 cornacoeanunsa ¢ octem B
cny4vae 3aabIiMsieHuns, noxapa, 3aTonneHus, a Takxe B cnyyae HapylweHusi FoctemM HacToAwero
nopsiaka NpoxvBaHua, 06LLEeCTBEHHOIO NOPSAKa, NOpsiAKa NoNb30BaHNs ObITOBbIMU Nprbopamu.
9.17. Mpu oTcyTcTBUM [TOCTS NO MECTY NpoxmnBaHua 6onee 1 CyTok unmn nNo ncteyeHnm 6 4acos ¢
MOMEHTa HacTynsfieHna ero pacyeTtHoro yaca, OTenb BnpaBe co3naTb KOMUCCUIO M caoenaTb
onucb uMmyllectBa [ocTa, Haxopsulerocs B HoOMepe, OCBOOGOOUTb HOMEP U MOMECTUTb
UMyLLLECTBO [TOCTS B MECTO BPEMEHHOIO XpaHeHusi. MaTepuanbHble LEHHOCTU B BUAE OEHEXHbIX
CPeACTB, AparoueHHbIX MeTannoB, LEeHHbIX AokymeHToB OTenb GepeTr Ha OTBETCTBEHHOE
XpaHeHue.

9.18. OTenb He HeceT OTBETCTBEHHOCTW nepepn [OCTEM 3a HeHapnexallee MCMOSIHEHNE Wiu
HEeUCNosiIHeHne CBOMX 006A3aTeNbCTB B pe3ynbTaTe 06CTOATENbCTB HENPEeoAOSIMMON CUsbl
(dbopc-maxop): BOWHbI, HABOAHEHMUSA, NOXapa, 3eMJIETPSICEHUA N NMPOYUX CTUXUHBLIX BeacTBuin,
3a6acToBOK, W3MEHEeHWW [OEeNCTBYKLWEro 3akoHogaTenbcTBa wnu  nwbble  gpyrve
obcToaTenbCcTBa, Ha KoTopble OTeNb HE MOXET pearnibHO BO3AENCTBOBATbL U KOTOPbIE HE MOXET
pa3ymMHO nNpeaBuaeTb, U MNpM 3TOM OHM HE MO3BONAT WCMONHUTL 00A3aTenbcTBa No
HacToALWEeMy [O0roBOpy, M BO3HWKHOBEHWE KOTOPbLIX HE SIBUIOCb MPAMbIM UM KOCBEHHbLIM
pe3ynbTatomM penctena unu 6esgencteua OTensa, a Takke B CBA3UM C HEBbINOJSIHEHWEM
nocTaBLmKaMn unu cybnoapsaumkaMmm cBomx 06a3aTenbCTB, BbiI3BAHHbIMU, B TOM YUCHE, HO He
OrpaHN4MBanAChb, TEXHUYECKMMU MONIOMKaMM NN MEXaHUYECKMMW NOBPEXAEHNSMN, NEPEPbIBOM
UNN  3aKpbiITUEM TpaHCMOPTHOro obecneyeHuss, HeBblAa4Yerh WM  OKOHYAHMEM CpoKa
HeobXoaUMbIX LOKYMEHTOB U T.A4.

9.19. Otenb He HeceT OTBETCTBEHHOCTb MpW aBapUMHOM OTKJIIIOYEHUN TOPOACKUMM
KOMMYHanbHbIMKU CrnyXX6amun aneKTpuyYeckon aHeprum, TenoBON 3HEPrnn, BOAOCHAOXEHUS.

10. YcnoBusa n nocneacTsmusa oTkasa B NpeAocTaBrieHUn ycnyr

10.1. Otenb BNpaBe B 0AHOCTOPOHHEM NOPAAKE PACTOPrHyThb A0roBop (odepTy), OCYyLLECTBUTD
BbiceneHne [ocTa B cny4vasx HapyweHua [octamm nopsgka NpoXuBaHUA, YCTaHOBSIEHHOIO
HacToAwmMun NpaBunamn, B TOM YKCIE, HO HE OrpaHUYMBaNACh, B Cyyasx:

10.1.1. HecBOEBpEMEHHOW ONNaTbl YCNYT;

10.1.2. npnymHeHnsa maTepuansHoro yuepba Otentio;

10.1.3. HapyweHus npaBun 6e3onacHoOCTM (NoxapHon 6e30nMacHOCTU U T. MN.) YCTAHOBMNEHHbIX
HacToAwmMuK MNpaBunamu n 3aKkoHogaTeNbCTBOM P®;

10.1.4. no ocHoBaHusM, ycTaHoBMneHHbIM B CT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-

3MMAEMMONOrMYECKOM Bnaronony4mmn YenoBeKkay.

10.1.5. HapyweHna ycnoBu yKkasaHHbIX B 1. 5.2. n pa3gene 6 TeKyLwux npaBut;

10.2. B cniyyae BbisiBNeHua npeacraButenamm OTensa HapylweHuin, ycTaHoBMeHHbIX B nin. 10.1.1-

10.1.5. npepcrasutenu OTens (KOMUCCUEN C MPUCYTCTBUMEM He MeHee 2 (OByX) cBuaeTenen)
COBMECTHO C [ocTem coctaBnaloT AKT 0 (pukcaumm HapyweHuin. B cnyyae oTkasa [ocTa oT
nognucaHns BbllleykazaHHoro Akta, o6 3ToM aenaeTcs OTMeTKa B cneuvanbHom rpade AkTa o
dukcaumm HapylweHun. AKT 0 ukcauum HapylweHun €BnsieTcs yBedoMIieHnem o006
OLHOCTOPOHHEM pacTOpXeHUW LOroBopa.

10.3. B cny4yae BbisiBNeHus BpadyoM MegumumHcKoro ueHTpa cpegy focten nuu ¢ nogo3peHnem
Ha WH(EKUMOHHble 3aboneBaHMsl, a Takxe cuTyaumn, Tpebyrwmx paclMPEHHbIX
UHOMBUAOYyaNbHbIX  J1e4ebHbIX U CAHWUTAPHO-MPOTUBOINUAEMUYECKMX  MEPOMNPUSTUN,
NPeACTaBSOWMX Yrpo3y 300poBbio MocTaM, nuuam, npebbiBatowmm Ha Tepputopun OTtens u
cotpygoHukam OTens, 0CTio NpeaocTaBnsTCA NOSHbIE U BCECTOPOHHUE CBEAEHUS O XapaKTepe,
CTENEHN TAXECTU U BO3MOXHbIX OCIIOXHEHUsIX npepnonaraemMoro 3aboneBaHusa (nMnbo
3aboneBaHnss NPeACTaBNSIEMOr0 HECOBEPLUEHHOSIETHErO fiMua), BKIOYasi [aHHble O
pe3ynbTaTtax obcnenoBaHns, ero NpeaBapuTeENbHOM AMarHo3e 1 NporHo3e, MeToaax JfieyeHus,
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CBA3@HHbIMM C HMMW pUCKaX, BO3MOXHbIX BapuaHTax MeOULMHCKOro BMeLLaTenbCTBa, WX
nocnepcteuax. locne 4ero [OCTIO BbIJAETCA HanpaBfeHMe W peKOMeHAyeTca MponTm
obcnepoBaHne B MHEKUMOHHON 6onbHMUe 1. AHana (B 3aBUCMMOCTM OT cocTosHus [ocTa). B
cnyyae pobpoBonbHOro cornacus octa Ha npoxoxpaeHue obcneposaHua OTtenb 06a3yeTcA
OCYLLEeCTBUTb BO3BpaT AEHEXHbIX CPEACTB 3a He OKalaHHble ycnyru. B cnyvae ecnu nocne
npefocTaBneHna uHgopmaumm [OCTb BbIpa3uT 0OTKa3 OT rocnutTanuMsauum W ne4veHus
(MegmMkaMeHTO3HOM Koppekuun), emy npepgnaraeTca nognucaTtb oduumanbHein OTkas oT
nobpoBonbHOM rocnuTanusaumn. B cnyyae otkasa focTtsa oT 406pOBONbLHOM rocnuTanMsaumm u
OoTKasa OoT nognucaHna pokymeHTa OTkas oT A06pOBONLHOM rocCnNUTanM3auMmM KoMuUccuen
MeaumuuHckoro ueHtpa Otens, coctaBnsetca AKT 06 oTka3e oT noanucaHus OTkasa oT
006pPOBONbLHOM rocnuTann3auun.

10.4. B TeueHme 3 (Tpex) yacoB C MOMeHTa cocTaBneHus CtopoHamn AkTa o dmkcauumm
HapyweHun (n. 10.2), OTka3a ot Ao6poBONbLHON rocnuTanM3aumn nnbo coctaBneHua Akta 06
oTkase oT nognucaHna OTkasa oT fobpoBonbHOM rocnuTanu3auun Foctb 06s3aH ocBo6oaANTb
HOMEp W OCyLLECTBUTb Bble3g n3 OTens.

10.5. B cnyyae ecnu no ucteyeHune ykazaHHoro B n. 10.4 cpoka (0CTb HE OCYLLECTBUT BblE34 13
Ortena, To OTenb BNpaBe HayaTb NPOLECC MPUHYAMTENbHOrO BbiceneHusa. B gaHHOM cnyvae
AomuHuctpauma OTena BnpaBe nNpuMBRAeYb K OCYLLECTBNEHUIO MpoLecca BblCEeNeHUs
NpaBOOXpaHUTENbHbIE OpraHbl, TPe60BaThL BO3MELLEHNS] YObITKOB, MPUYMHEHHBLIX TAKUM OTKa30M
(BKItOYas, HO He orpaHNYMBasCh: NpUUYNHEHVE Bpeaa Aenoson penytaumm OTensa u UHbIX BCEX
BO3MOXHbIX YObITKOB). OTKa3 oT 40OPOBOSILHON rocnUTanu3auum n/mnm otkas ot 406pPOBOSBHOIO
Bble3ga, a Takke HapyweHue [octem [lpaBun npoxuBaHua wu/vnu 3akoHopaTtenbctBa PO
pacueHnBaeTca CTopoHamMu Kak OAHOCTOPOHHUI oTka3 [focta ot yenyr (n. 1. ¢1. 782 TK P®), B
peaynbTate 4yero OTenb BNpase OCYLWECTBUTb yaepXaHue AeHeXHbIX cpeacTB 3a ocTaBLINNCA
CpOK NpebbiBaHMA B Ka4eCTBE KOMMNeHcaunn hakTMYeCKn NOHECEHHbIX UM PacxoaoB.

11. UHble ycnoBus

11.1. B OTene BegeTca MUrpauMoHHbIN Yy4eT MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTea B
P® Ha ocHoBaHun ®3P® ot 18.07.2006r Ne109 «O MUrpaUMOHHOM y4eTe MHOCTPaHHbIX rpaxaaH
n nuy, 6e3 rpaxgaHcTBay, 3akoHoMm PO o1 25.06.1993 N 5242-1 "O npaBe rpaxaaH Poccuiickon
depnepaumn Ha cBoboay nepeaBuxeHnsi, BbIOOp MecTa npebbiBaHNs U XUTENbCTBA B Npeaenax
Poccuinckon ®epnepaumnn”, B 3TON CBS3M OCyLLeCcTBNseTca 06paboTka nepcoHanbHbIX AAHHbIX,
npefocTaBneHHbIX [ocTeM oTento, B TOM uucne nepepada nepcoHasnbHbIX AaHHbIX Ans
06paboTKM TpeTbMM nuuam, ANA UCMNOSIHEHWs OoTeniemM 0653aTenbCTB, MNPeaAyCMOTPEHHbIX
3aKOHOM, B COOTBETCTBUU C 3aKIFOYEHHBIMW OTENIEM [OTOBOPAMM, C COONOAEHNEM NPUHLMIOB 1
npaeBun obpaboTKn NepCcoHanbHbIX AaHHbIX, MPEeAyCMOTPEHHbLIX 3aKOHOM, COOMNAEHNEM
KOH(pMAEHUManbLHOCTN NepPCoHarnbHbIX AaHHbIX U obecrnevyeHnem 6e30nacHOCTN NEPCOHanbHbIX
OaHHbIX NpKU nx obpaboTke.

11.2. NMockonbky Tepputopus Otena aBnsetca nyb6nuyHbiIm MectoM, OTenb BhpaBe
OCyLLeCTBNATb hOTO M BUAEO CbeMKY ["ocTA, ero cynpyra (Cynpyru), ero cbiHa (ao4yepu) u MHOro
nvua, npebbiBaloWEero B oTefle COBMECTHO C HUM, 3aKOHHbIM NMPEACTaBUTENIEM KOTOPOro OH
aBnseTcs (aanee — NpaxaaHuH), KOTopas NPOBOAUTCA B MecTax, OTKPbITbIX Ans CBOOOAHOro
NnoceLweHns unn Ha nybnuyHbIX MeponpuaTuaX, npoBoauMbix OTenem, Ha KoTopom O6bino
3acmkenpoBaHo  n3obpaxeHue paxpaHunHa C  jpanbHenwnm NCroNb30BaHMEM,
pefakTMpoBaHWeM 1 pacnpoctpaHeHnem Otenem nlobpaxeHus ['paxpgaHnHa, B TOM 4ucre B
peknamMHbix Lensax OTend, pa3MmelleHusa Ha oduumanbHOM canTe 1 B oduumanbHbIX Fpynnax B
coumanbHbIx ceTax. B Tom uicne Takue npasa npegoctasnstoTca OTento, ecnv npyn NpoBeaeHnn
B MeCTax, OTKPbITbIX AN CBOOOAHOINO MOCELWEHMA WM Ha NyOAMYHBIX MEpPONpUATUSX,
npoeoammbix OTenem, [paxgaHvH Bblpasun €BHOE corfacMe Ha QUKcauml CBOEro
n3obpaxeHus, Takxe npu dukcaumm nlobpaxeHnsa paxpaHuHa Ha KONMNEKTUBHOM CHUMKE.
MpaxpaHuH BbipaxaeT CBOE Corflacue Ha OCyLLIEeCTBIIEHWE BCEX BbllleYyKa3aHHbIX AENCTBUN
Ortenem.
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11.3. Otenb 3abotutca o ocTax M ux 300poBbe, NO3ITOMY ybeantenbHO npocuT [focTen He
KynaTtbcsa B 6acceriHe B HETPE3BOM COCTOAHMUM U B nepuog, obpaboTkn 6accenHos.

11.4. Pagu 6e3onacHoCTu AieTen He ocTaBnsanTe nx 6e3 npucmoTpa.

11.5. Ha tepputopun KpacHogapckoro kpas gencteyeT 3akoH Ne1539 — K3 o1 21.07.2008r «O
Mepax no npodunakTuke 6e3HaA30pHOCTU M MNPaBOHAPYLUEHWM HECOBEPLUEHHONMETHUX B
KpacHoaapckom Kpaey», TpeboBaHUs KOTOPOro o6s3aTenbHbl AN UCNONHEeHUs Bcemu FocTamu.
HecoBepLueHHONeTHUM He crnepnyeT B ONpefeneHHOe BpeMs HaxoauTbCsl B OOLLECTBEHHbIX
MecTax 6e3 CoONpoBOXAEHMA pOoANTENEN UNN 3aKOHHbIX NPeACcTaBUTENEN, UM OTBETCTBEHHbIX
nmu,

CornacHo cT. 3 yKasaHHOro Bblle 3akoHa KpacHogapckoro kpas, poautenu (3akOHHble
npegcraBuTenn), AOMKHOCTHbIE nuUA MAPUHUMAOT Mepbl N0 HEeJONYLLEHUIO HaxXOXAeHUs
(npebbiBaHMA) B 06LWECTBEHHbIX MecTax 6e3 CconpoBOXAEHUA poauTenen (3aKOHHbIX
npeacTaBuTenen) unm oTBETCTBEHHbIX NNLY;

e  HecoBepLUEHHONIETHNX B BO3pacTe A0 7 NET - KPYrIOCYTOYHO;

e  HecoBepLleHHoNeTHUX B Bo3pacTe oT 7 Ao 14 net - ¢ 21 yaca go 6 4yacos;

e  HecoBepLUEHHONEeTHNX B Bo3pacTe OT 14 neT Ao AOCTMXEHUA COBEpLUEHHONeTus - ¢ 22

YyacoB A0 6 4yacos.

12. NMpuHaTne (cornacue) Noctem npaBun NPoXuBaHUs
Mpu o3HakomneHun c ycnyramm OTens o MOMeHTa onnaTbl yCnyr, NyTeBoK [[0CTb 03HAKOMIIEH U
cornaceH co BCEMMW MOMOXEHUAMU, TpeboBaHWAMM, OTBETCTBEHHOCTbIO, OTPaXEeHHbIMU B
HacToswmx [MpaBunax npoxueaHua (Nopsgke NpoXuBaHusa, NpebbiBaHUSA U NpefocTaBfieHns
ycnyr B Alean Family Riviera 4%).
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